Technical questions (adding/updating vendor account information, bids, solicitations):

e  Email the Vendor Customer Service Desk at VendorHelp@ MyFloridaMarketPlace.com

Purchasing- or finance and accounting-related questions from agencies or Ariba or Analysis application questions:

e  Email the Buyer Customer Service Desk at BuyerHelp@MyFloridaMarketPlace.com

To speak with a MyFloridaMarketPlace customer service representative:

e (all (866) 352-3776, 8 a.m.-5:30 p.m., Eastern time, Monday through Friday
MFMP website feedback:

e  Click here to submit
General questions:

e  Email MyFloridaMarketPlace@dms.MyFlorida.com

Members of the media:

e  Email Communications@dms.MyFlorida.com or call (850) 921-5266

Meet the MyFloridaMarketPlace (MFMP) Team:

Communications Analyst |Linda McDonald (pdf 188.35 kB), 850-363- |Linda.McDonald@dms.MyFlorida.com

ARM 0628
F&A Process Analyst Anne Rabon (pdf 179.29 kB), LSSGB, |850-294- |Anne.Rabon@dms.MyFlorida.com
FCCM, APM 0739
MFMP Operations Danielle Kosberg (pdf 188.88 kB), |850-766- |Danielle.Kosberg@dms.MyFlorida.com
Manager MBA, PMP® 0772

Vendor Management Eric Swanson (pdf 168.35 kB), APM |850-445- |Eric.Swanson@dms.MyFlorida.com
Analyst 3894
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